
 

      

Welcome to the MassArt Campus! 
 
We are excited to have you stay with us this summer and hope that you enjoy your stay with us.  
 
The Management Office is located on the ground floor of the Artists’ Residence. We are open Monday-Thursday from 
8:30am-5:30pm and on Fridays from 8:30am-5pm should you have any questions. After office hours, the courtesy officer 
at the front desk of your building should be able to answer any questions.  
 
Upon arrival, each registered guest receives an ID and keys to their apartment/suite and bedroom. When you enter the 
building, please be sure to show the courtesy officer your ID to confirm your residency.  
 
Alcohol is not permitted in the residence halls during summer housing. This applies to all residents and guests, 
regardless of age. 
 
Overnight guests are not permitted for any summer guest, however you are able to have guests during the daytime 
following these guidelines. All guests must be signed in at the front desk of the building. They will be required to leave a 
picture ID while they are in the building. Residents may sign in up to 3 guests during the day (7am to 11pm) and must 
accompany their guest at all times while in the building. All guests must be signed out no later than 11pm each night.  
 
Your ID will be used for building access and access to the upper floors. Both your keys and ID must be returned when 
you check out. There is a replacement charge of $50 per key and $15 per ID card. 
 
Each bedroom has an Ethernet port available for internet access. The building also offers wireless internet access.  
 
To connect to the WiFi, please select either MassArt-Guest or Treehouse-Guest as your Network Connection. If you 
see both as an option, please select MassArt-Guest. 
 
You may be directed to a page that says Welcome to MassArt. This page will list out the General Principles of 
the MassArt community. Please read through the information and then press the Accept button on the page. 
The information will change to Connection Accepted and you will be redirected to a webpage. 
 
If you have problems connecting to the WiFi, please contact MassArt IT at 617-879-7888 Monday through 
Thursday, 9am-7pm and Fridays, 9am-5pm. You may also reach them via email at helpdesk@massart.edu or 
visit their office located on the 3rd floor of the Tower Building (the large building across the street with black 
glass windows). 
 
The closest public transportation is the Longwood Medical Center T stop or the 39 bus. Both the train station and bus 
stop are located to the left on Huntington Ave.  
 
The Cafeteria is located in Beatty Hall, just past the parking lots. To reach the cafeteria, exit your building and walk along 
the foot path toward the parking lots. You will pass the parking lots and see a gray building in front of you. This is Beatty 
Hall. The cafeteria hours during the summer are Monday-Thursday 7:30am-6pm and Fridays 7:30am-2pm. The cafeteria 
is closed on Friday evenings and on the weekends.  
 
Should you have any questions, I can be reached 617.879.5115 or email jjuliano@cocm.com.  
 
Thank you and enjoy your stay! 
 
Jennifer Juliano, Assistant Director, Facilities & Conference Services 

                              


